(WHEN LEAVING FIRST MESSAGE)

Hi this message is for ___[WINNER]___.  This is ____crystal_____ calling on behalf of ___(store name)____ and Mary Kay Cosmetics. I am actually calling because you were one of our winners from our monthly drawing. Please give me a call back as soon as possible so I can get you the details of what you have won! CONGRATULATIONS. 

(WHEN LEAVING SECOND MESSAGE)
Hi __NAME____  This is ____crystal_____  calling on behalf of ___(store name)____ and Mary Kay Cosmetics in regard to being one of our monthly winner. We have not heard back from you so I wanted to give you a quick courtesy call to get your confirmation before we had to pass the prize package on to the next winner I do need to get in contact with you by __________, so PLease get back to me as soon as possible! Again this is ______ at (000) 083-0037.  Have a great day!  Buh bye :D
(IF YOU GET THEM LIVE)

Hi this message is for ___[WINNER]___.  This is ____crystal_____ calling on behalf of ___(store name)____ and Mary Kay Cosmetics.!  How are you doing?  Great!  Well __[WINNER]__ I’m actually calling to congratulate you because you were one of our big winners from the monthly drawing you enered!!  Congratulations!!

Did you have a quick second for me to fill you in on what you’ve won?  Okay Great well you are one of 5 winners from the drawing to win a Two part, Ultimate pampering session for you and up to 4 of your girlfriends!  The first session is where you and your friends all get treated to a spa facial treatment which includes an instructional deep pore cleanse, a microdermabrasion which is AAAAHHmazing, a Vitamin C serum treatment, AND a two step lip treatment 

AND

The second session is where you get treated to a full customized color makeover for yourself!  It’s not glamour shots (haha), but you get to basically say “Make me look good” and that’s what we do!! So congratulations again you’ve won it all!!!

The appointment is about an hour and a half long and you are in a group setting so you and your girlfriends are together the whole time and you actually get to try all the spa products yourself so it’s really fun!

WE also do a couple of raffle product giveaways.  You as the winner receive a $10 gift certificate and goodie bag with a free product. Your guests also get goodie bags they’re just not as good as yours!

All I need to do is book your appointment.  Would you prefer weekdays or weekends?  Okay great morning, afternoon, or evening?  I have _______, _________, & ________ available.  Great, would you like to have your pampering at your home or mine?  Awesome!  CONFIRM THEIR ADDRESS IF YOU ARE GOING TO THEIR HOME!!

Okay great so __[WINNER]___ I have you down for___________  and I would like to send you a tentative confirmation email with your appointment.  Can you please confirm your email address for me______?  Great!  Please keep me updated with your guest list so that I can come prepared with enough products and goodies for all!! You can do so by responding to my email, calling or even by text to this number!  Is it ok if I text you just to confirm you received the tentative confirmation email?  Awesome!  Ok great thanks so much and I can’t wait until your pampering!!  Have a great day :D

